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Preview of Webinar

• Conference Overview

• Background

• Macy Foundation Conference Recommendations

• Q&A and Discussion

• Follow-up and Future Webinars
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Conference Overview

Macy Conference

• Conference Recommendations: 
https://macyfoundation.org/publications/conference-summary-
eliminating-bias-discrimination

• 44 leaders in health professions education, health care delivery, 
learners, and educational accreditors

• Four commissioned papers and three case studies

• Final product reviewed and approved by all conferees
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https://macyfoundation.org/publications/conference-summary-eliminating-bias-discrimination


Experiences of LGBTQ+ Patients
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Lack of Data – LGBTQ+ Patients

Source: https://www.glaad.org/blog/new-glaad-study-
reveals-twenty-percent-millennials-identify-lgbtq



Lack of Data – LGBTQ+ Health Professions 
Students and Providers

• AAMC began collecting data on 
medical student sexual orientation 
and gender identity (SOGI) in 2016.

• No large-scale collection of data on 
SOGI among nursing students, 
nurses, physicians, and other health 
professionals.
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different from sex
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AAMC Medical School Graduation 
Questionnaire
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Fear and Discrimination for LGBTQ+ Providers

• Many healthcare students and providers 
report concealing their sexual orientation 
or gender identity due to fear of 
discrimination.

• Many non-LGBTQ people in the US would 
prefer not to have an LGBTQ+ doctor. 

• LGBTQ+ students and providers report 
experiencing overt mistreatment in 
healthcare environments.
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Recommendation I: 
Build an institutional culture of fairness, respect, and anti-racism by making 

diversity, equity, and inclusion top priorities.

Macy Conference
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Intersectionality
Effective strategies must be 

grounded in intersectionality and 
recognize the diversity and breadth 

of the LGBTQ community

Mission and Culture
The work of anti-bias and inclusion 

cannot be the responsibility of those 
experiencing harmful bias and 

discrimination – it is the work of all

Symbols of Inclusion
Provide clear and widespread 

symbols of inclusion – physical, 
structural, curricular, scholarly, 

community
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https://medschool.kp.org/admissions/class-of-2024



Recommendation II: 
Develop, assess, and improve systems to mitigate harmful biases and to eliminate 

racism and all other forms of discrimination.
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Data
Use best practices to collect 
data on sexual orientation & 

gender identity (SOGI)

Reporting
Enhance and expand systems for 

real-time anonymous bias reporting 
to assess inclusivity of learning 

environment

Training
Provide regular and mandatory 

training for all members of 
community 



Recommendation III: 
Integrate equity into health professions curricula, explicitly aiming to mitigate the harmful 

effects of bias, exclusion, discrimination, racism, and all other forms of oppression.
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Awareness
Educate students about 

disparities and biases faced by 
LGBTQ+ populations and 

challenge students to assess 
their own biases.

Patient Care
Teach about health concerns 

specific to LGBTQ+ people 
and skills for providing 

appropriate and respectful 
care to LGBTQ+ patients.

Representation
Include LGBTQ+ patient cases in 
curricula, including instances in 

which being LGBTQ+ is not 
essential to the patient’s concern. 



Recommendation IV: 
Increase the numbers of health professions students, trainees, faculty, 

and institutional administrators and leaders from historically marginalized 
and excluded populations.
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Measure
Collect data on LGBTQ 

identities and experiences 
from  applicants,  students, 
trainees, faculty, and board 

members

Analyze 
Evaluate LGBTQ representation 

and experiences across 
populations accounting for 

intersectional identities 

Grow
Take meaningful actions to 

recruit and retain 
underrepresented students, 

faculty, and leaders 

Assess Climate
Continually assess 

organizational climate 
and ability of LGBTQ 

people to thrive within 
the institution 
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Please use the Q & A function to ask questions

https://macyfoundation.org/publications/conference-
summary-eliminating-bias-discrimination
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Questions & Responses

https://macyfoundation.org/publications/conference-summary-eliminating-bias-discrimination


Macy Conference

• April 7, 2021: Anti-Black Racism

• Future: People with Disabilities

Nursing in the Clinical Learning 
Environment
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Upcoming Webinars 2021
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